Victim Information and Notification Everyday

Domestic Violence Network

What is VINE?
Victim Information and Notification Everyday is a free,
automated system that allows you 24-hour access to register
for notification of an inmate’s custody status and any changes
that may occur. You will be notified if an inmate is released,
transferred, or escapes from jail.

How can VINE help me?
VINE allows you 24-hour, 7 days a week, access to inmates’
custody status. Once you have registered, the automated
system will notify you of any changes in the inmate’s status.
VINE can offer you peace of mind to know the location of the
offender while the inmate is in custody.
When there is a custody status change of an inmate, you will
be notified either by phone, email, or both—whichever you
have previously registered for.

How do I register?
There are two ways to register for VINE:
Call 1-800-467-4963 from a touchtone phone and follow the
instructions. Please have the name of the inmate, the phone
number in which you want to receive calls, and a 4-digit PIN
number ready to give (this PIN number should be something
easy for you to remember).
You can also register online at www.vinelink.com. From
there, you will select the state of Virginia and then search the
inmate’s name. You will then be able to select how you would
like to be notified (phone, email, or both).
The system is not required to reach you in order to release
the inmate from custody. It is only required to contact you on
the number and/or email you provided. If you do not answer
the phone, VINE will leave a voicemail message if available. If
there is no answering service, VINE will keep calling back until
you enter your PIN or until 24 hours has passed.
If you have questions about the custody status of an inmate
in the Fairfax County Adult Detention Center, you can also call
the detention center directly at 703-246-2100.
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www.fairfaxcounty.gov/domesticviolence
All services are provided regardless of race, gender, ethnicity, national origin, age, disability, religion, or sexual
orientation. Fairfax County is committed to nondiscrimination on the basis of disability in all county programs,
services and activities. Please call 703-246-4573 or TTY 703-324-5706 to request reasonable accommodations.

A Fairfax County, VA
Publication. Printed 12/13

